G AURISON

Privacy Policy Statement

Aurison Medical Technologies Co., Ltd. and its subsidiaries and associated companies

(collectively, “Aurison”, “we”, “us” or “our”) respect your privacy and are committed to
protecting your personal data.

This Privacy Policy applies to visitors of our website and individuals who participate in, access,
or register for Aurison’s product warranty, technical support, product updates, digital
platforms, applications, activities, or online content (collectively referred to as “User
Services”).

This Privacy Policy is governed by the Personal Information Protection Law of the PRC (PIPL),
and takes into account applicable data protection laws in relevant jurisdictions (including Hong
Kong Personal Data (Privacy) Ordinance (PDPO), the Malaysia Personal Data Protection Act
2010), as well as internationally recognised data protection principles, such as purpose
limitation, data minimisation, transparency, storage limitation, and security safeguards etc.

This Privacy Policy Statement explains how we collect, use, disclose, store, transfer, and
protect your personal data.

Collection of Personal Data

You are not required to provide personal data to browse our website. However, when you
register for or use our User Services, we may collect personal data necessary to provide such
services.

Provision of Personal Data

Provision of personal data is voluntary. However, certain personal data is necessary for us to
provide our products and User Services, including registration, product warranty activation,
technical support, and system functionalities.

If you do not provide such required personal data, we may not be able to process your request
or provide the relevant services.

Purpose of Collection and Use of Personal Data

Personal data collected may be used for the following purposes:

e Processing your registration and activating product warranty

e Providing technical support, product updates, and safety notifications

¢ Communicating with you regarding your account, registration, or services
¢ Managing customer relationships and handling enquiries or complaints

o Verifying your identity where necessary

e Improving our products, services, and user experience

¢ Conducting internal research, analysis, and service enhancement

o Designing and developing new services, features, or activities
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e Complying with applicable laws, regulations, or regulatory requirements

e Supporting clinical analysis, Al-assisted functionalities, system optimisation, and product
improvement (where applicable and in compliance with applicable laws)

e Any other purposes directly related to the above

Sensitive Personal Data
Where applicable, personal data collected may include sensitive personal information (such
as health or medical-related data). We will only process such data where necessary and with

your explicit consent and will adopt enhanced security measures to protect such data.

Types Of Personal Data Collected

The types of personal data we may collect include (but are not limited to):

Data Category Attributes

Identity Full Name, Preferred Name

Contact Email Address, Mobile Number

Product & Purchase Product Model, Serial Number, Date of Purchase, Purchase Order
Number, Distributor/Reseller Information

Professional Country of Practice, Institution Information, Professional Title,

Information Specialties, Experience, Usage Information

Usage Insights Device Usage Patterns, Preferences, Interaction Data (where
applicable)

Confidentiality, Disclosure and Security of Personal Data

All personal data collected will be kept confidential.

We may disclose or transfer your personal data where necessary for the purposes stated
above to:

e Our subsidiaries, affiliates, and associated companies

e Selected and authorised partners involved in service provision

e Contractors, agents, or service providers (e.g. IT, cloud, CRM providers)

e Professional advisers (including lawyers, auditors, consultants)

¢ Government authorities, regulators, or law enforcement agencies where required by law

Where required under applicable laws, such disclosure will be subject to your consent.
We do not sell your personal data to third parties. Aurison takes all reasonable and practicable

steps to ensure that personal data held by us is stored securely and protected against
unauthorised or accidental access, processing, erasure, loss, or use.
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Handling of Non-Personal Information

Any questions, comments, suggestions, or other information (other than personal data)
submitted to Aurison through this website or any part thereof shall be deemed to be provided
voluntarily on a non-confidential and non-proprietary basis.

Aurison reserves the right to use, reproduce, disclose, transmit, publish, and otherwise utilise
such information for the purposes of improving its products, services, and user experience,
including sharing such information with its associated companies where appropriate.

For the avoidance of doubt, any personal data submitted will be handled in accordance with
this Privacy Policy Statement and applicable data protection laws.

International Transfers of Personal Data

As Aurison operates a global business and collaborates with selected and authorised partners
across multiple jurisdictions, your personal data may be transferred to, stored, and processed
outside your place of residence, including in jurisdictions where data protection laws may
differ, such as the People’s Republic of China, Malaysia and Hong Kong.

We may utilise servers, cloud infrastructure, and service providers located in various countries
and territories to support the provision of our User Services. Such transfers may be necessary
for purposes including the service delivery, system operations, data storage, technical support,
and Al-related processing.

Aurison takes reasonable and practicable steps to ensure that appropriate safeguards are in
place to protect your personal data during such transfers. These measures include, where
appropriate:

e entering into contractual arrangements with third parties to ensure personal data is
processed only in accordance with our instructions

e requiring service providers and partners to implement appropriate technical and
organisational security measures

e applying encryption, access controls, and other security mechanisms

e restricting access to personal data on a need-to-know basis

Where required under applicable laws and regulations, we will obtain your consent prior to
transferring your personal data across borders.

Aurison remains responsible for the protection of your personal data and is committed to
handling such data in a manner consistent with applicable data protection requirements in
the jurisdictions in which we operate.
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Retention of Personal Data

We will retain your personal data only for as long as necessary to fulfil the purposes for which
it was collected, unless a longer retention period is required or permitted by applicable laws
or regulatory requirements.

Upon expiry of the applicable retention period, we will take reasonable steps to securely
delete, anonymise, or otherwise dispose of your personal data.

Direct Marketing

Aurison may use your personal data for direct marketing purposes only with your consent.
Subject to your consent, we may use your personal data, including your name, contact details
(such as email address and mobile number), and professional or usage-related information,
to send you marketing communications relating to:

e our products and services (including ultrasound devices and related solutions)
e product updates, enhancements, and new features

e training programmes, educational content, and workshops

e events, webinars, and demonstrations

e newsletters and industry insights

e other information that may be relevant to your professional interests

Such communications may be delivered through various channels, including email, SMS,
telephone, post, or digital platforms (such as messaging applications or online channels).

Where appropriate, we may tailor the content of such communications based on your
interactions with us, preferences, or professional profile, in order to provide information that
is more relevant to your needs.

Aurison will only use your personal data for direct marketing where you have given your
consent. You may withdraw your consent or opt out of receiving marketing communications
at any time, free of charge, by following the unsubscribe instructions in our communications
or by contacting us at privacy@aurison-ai.com.

Upon receipt of your request, we will cease to use your personal data for direct marketing
purposes as soon as reasonably practicable.

Use Of Cookies
We may use cookies and similar technologies to:

e Enhance website functionality and security
e Improve user experience
e Analyse usage and performance
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You may disable cookies via your browser settings, though certain features may not function
properly.

Third-Party Links

This Privacy Policy Statement applies only to websites, platforms, and applications operated
by Aurison. Our website or services may contain links to third-party websites, platforms, or
resources that are not owned or controlled by Aurison. These links are provided for your
convenience and reference only. When you access or use such third-party websites or services,
you will be subject to the terms and privacy policies of those third parties. Aurison does not
control and is not responsible for the content, security, or data handling practices of any
external websites or services. Any personal data or information you provide to third-party
websites will be governed by their respective privacy policies, and not by this Privacy Policy
Statement. You are advised to review the privacy policies and terms of use of any third-party
websites before providing any personal data. Access to and use of such external websites or
services is at your own discretion and risk.

Data Subject Rights

Subject to applicable laws, you may have the right to:

e Access your personal data

e Request correction of inaccurate data

e Request deletion of your personal data

e Withdraw your consent

e Object to or restrict certain processing activities

Requests for access to personal data may be subject to a reasonable fee, where permitted
under applicable laws.

Aurison will take reasonable steps to ensure that personal data held by us is accurate,
complete, and up to date. Where you believe that any personal data we hold about you is
incorrect, you may request correction and we will process such request as soon as reasonably
practicable.

If you wish to exercise your rights, including accessing or correcting your personal data,
withdrawing your consent, or making any enquiries regarding our data handling practices,
you may contact us in writing at:

Aurison Medical Technologies Co., Ltd.
Address: Unit 5, Room 2203, No. 215 Donghuang Road, Huli District, Xiamen, Fujian, China
Email: privacy@aurison-ai.com
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Governing Language

In case of any inconsistency between the English and Chinese versions of this Privacy Policy,
the English version shall prevail.
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